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CDU PALMERSTON CAMPUS VET PROGRAM DESCRIPTIONS 

 

SIR10116 CERTIFICATE I RETAIL OPERATIONS:  Entry level qualification for the retail industry. It applies to those wishing to develop 

entree skills and knowledge to work in a Retail service environment and is a pathway in to the Certificate II in Retail Services.  Career 

Opportunity: Employment as a Sales Assistant, Check-out Operator or Retail Customer Service Operator. 

 

SIT10216 CERTIFICATE I HOSPITALITY - COOKERY:  This qualification provides the basic skills and knowledge for an individual to be 

performing functions in a commercial kitchen.  Work would be undertaken in various hospitality settings where food is prepared, such 

as restaurants, hotels, motels, catering operations, clubs, pubs, cafes and coffee shops. Individuals may work with some autonomy or 

in a team but usually under close supervision. This qualification leads into the SIT20416 Certificate II in Hospitality Kitchen Operations. 

Career Opportunities: Employment in an industrial or commercial kitchen as assistant cook or will make you more attractive to 

employers if your aspirations are to secure an apprenticeship to be a chef. 

 

FBP10217 CERTIFICATE I FOOD RETAIL BAKING: This qualification allows learners to develop basic skills and knowledge to prepare for 

entry level work or training in a commercial baking environment.  Career Opportunity: will make you more attractive to employers 

when seeking a bakery or pastry chef apprenticeship. 

 

AMP20415 RETAIL MEAT ASSISTANT SKILL SET – BUTCHERY: This qualification covers work activities undertaken by workers in meat 

retailing enterprises.  This qualification may be suitable for VET in Secondary Schools (VSS) Career Opportunity: This will make you 

more attractive to employers when seeking an assistant Meat Retailer. 

 

SIT20416 CERTIFICATE II KITCHEN OPERATIONS: The Certificate II (Kitchen Operations) SIT20416 is a structured program suitable for 

those who wish to pursue a career in the kitchen. The content delivered in this course is the same that Apprentices receive as part of 

their training and will be credited towards your training should you be successful and gain an apprenticeship.  This Certificate is very 

hands on with the practical skills learned combined with theory components. There will then be 12 days of structured work placement 

in a commercial kitchen in the Darwin region, which may involve working evenings finishing as late as 10pm. Career Opportunities: 

Employment in an industrial or commercial kitchen as assistant cook or will make you more attractive to employers if your aspirations 

are to secure an apprenticeship to be a chef. 

 

SHB20216 CERTIFICATE II IN SALON ASSISTANT:  This course is designed for those people who want a career in hairdressing.  Students 

who complete this course will have completed the training requirements of a salon assistant and will be are able to work in a salon 

under supervision. There is no distinction between men's and women's hairdressing in this course. Career Opportunities: This 

Certificate does involve structured work placement and may also lead to an apprenticeship (Certificate III in Hairdressing).   

 

SHB20116 CERTIFICATE II RETAIL COSMETICS:  Skills covered include workplace safety, advising on beauty products and services, 

designing and applying make-up, conducting financial transactions, communication and teamwork, organisation and visual 

merchandising. This qualification reflects the role of retail sales personnel involved in a defined range of tasks to sell and demonstrate 

beauty or cosmetic products. They follow known routines and procedures and work under direct supervision.  Career Opportunities: 

This qualification provides a pathway to work as a retail sales consultant in any business that sells beauty or cosmetic products and 

services. This can include beauty and hairdressing salons, retail outlets and department stores. 

 

ICT20115 CERTIFICATE II INFORMATION, DIGITAL MEDIA & TECHNOLOGY:  The Certificate II in IT aims to provide students with 

practical skills and knowledge to enable them to efficiently use a computer for a range of purposes, such as personal, further study or 

to gain employment. Students will have a good grounding in computer operations and application software, improved understanding 

in information, communication and technology.  Successful students will have an opportunity to return in 2019 to complete the 

remaining units and achieve a Certificate III in IT. Career Opportunities: This course will help you gain, employment opportunities, a 

good grounding in computer operations and application software, improved understanding in information, communication and 

technology. 

 

ICT30115 CERTIFICATE III INFORMATION, DIGITIAL MEDIA & TECHNOLOGY: The Certificate III in IT aims to provide students with 

more practical skills and knowledge to enable them to efficiently use a computer for a range of purposes, either in the workplace, for 

further study in VET or Higher Education, for personal use or to gain employment. Career Opportunities: This course will help you 

gain, employment, provide a good grounding in computer operations and application software, improved understanding in 

information, communication and technology. 
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SIR20216 CERTIFICATE II IN RETAIL OPERATION:  This qualification provides the skills and knowledge for an individual to be 

competent in a range of activities and functions as work undertaken in various retail store settings, such as specialty stores, 

supermarkets, department stores and retail outlets. Individuals may work with some autonomy or in a team but usually under 

supervision.  Career Opportunities: This qualification provides the skills for employment in positions such as frontline team member, 

customer service assistant and point-of-sale operator. 

 

SIT20316 CERTIFICATE II HOSPITALITY – FOOD & BEVERAGE:  This qualification provides the skills and knowledge for an individual to 

be competent in a range of activities and functions requiring basic operational knowledge and limited practical skills in a defined 

context. Work would be undertaken in various hospitality settings, such as restaurants, hotels, motels, catering operations, clubs, 

pubs, cafes and coffee shops.  Career Opportunities: This qualification provides the skills for employment in positions such as a bar 

attendant, bottle shop attendant, food & beverage attendant, waiter. 

 

SIT30716 CERTIFICATE III IN HOSPITALITY (RESTAURANT FRONT OF HOUSE):  This qualification reflects the role of individuals who 

have a range of well-developed front of house food and beverage service and sales skills combined with sound product knowledge. 

Using discretion and judgement, they work with some independence and under limited supervision using plans, policies and 

procedures to guide work activities.  Career Opportunity:  Occupations relevant to this qualification in industry sectors such as Bar 

attendant, waiter, senior bar attendant and sommelier. 

 

SIT30116 CERTIFICATE III TOURISM:  This qualification provides the skills and knowledge for an individual to be competent in a range 

of well-developed tourism sales, operational and tour delivery skills. Work would be undertaken in an office environment where the 

planning of tourism products and services takes place, in the field where tourism products are delivered or a combination of both. The 

field includes any destination, local or regional area, tourist precinct, site, attraction or on-board form of transportation.  Career 

Opportunity: The qualification is suitable for an Australian apprenticeship pathway.  Individuals with this qualification are able to work 

in multiple tourism industry sectors and enterprise types. The types of enterprise to which this qualification may apply include tour 

operators (e.g. coach, camping, cruise boat, four-wheel drive or walking), attractions, cultural and heritage sites and any small tourism 

business. 

CDU CASUARINA VET PROGRAM DESCRIPTIONS 
 

AHC10216 AGRIFOOD SKILL SETS – Special Needs Students Only:  This qualification is an entry-level qualification aimed at individuals 

entering the agriculture, horticulture and conservation and land management industries. It allows individuals to develop basic skills 

and knowledge to prepare for work. They may undertake a range of simple tasks under close supervision. The range of technical skills 

and knowledge is limited, but includes an introduction to equipment and machinery, nursery work, soft landscaping and growing 

chemical free.  Career Opportunities: There are no specific job outcomes to this qualification, but the skills achieved will assist in 

successfully undertaking a Certificate II program or facilitate entry into an Australian Apprenticeship. 

 

AHC10116 CERTIFICATE I CONSERVATION & LAND MANAGEMENT:  This qualification is an entry-level qualification aimed at 

individuals entering the conservation and land management industries. It allows individuals to develop basic skills and knowledge to 

prepare for work. They may undertake a range of simple tasks under close supervision. The range of technical skills and knowledge is 

limited.  Career Opportunities: This program gives an insight into the field as a basic entry level, but the skills achieved will assist in 

successfully undertaking a Certificate II in Conservation & Land Management. 

 

AUR20516/AUR30616 AUTOMOTIVE SKILL SETS - LIGHT TYRE REPAIR & WELDING 

These units of competency covers the skills and knowledge required to safely carry out basic light vehicle tyre repair and fitting and 

welding for the automotive service and repair streams.  This is not a full certificate but the units completed are from Nationally 

Accredited Training Packages, and can be recognised as a credit transfer towards further study in this field.  Career Opportunities: On 

completion these qualifications could make you more attractive to employers when seeking an apprenticeship as a tyre fitter or 

welder just to name a few. 

 

AUR10116 CERTIFICATE I AUTOMOTIVE VOCATIONAL PREPARATION:  This course is designed for beginners who would like to learn 

how a motor vehicle works. It is also appropriate for people looking to pursue a career in the Automotive Industry as it provides 

students with practical skills and knowledge used in the automotive mechanical trade. It provides a working knowledge of safety 

requirements, theory and use of hand tools and equipment and the production of power for motor vehicles. At the completion of this 

course students will be able to service their own vehicle and do minor mechanical repairs.  Career Opportunities: In completion, 

students will have basic training that will make them more attractive to employers and assist them to find an apprenticeship in Heavy 

or Light Vehicle Motor Mechanic, Auto-Electrician, Panel Beater, Spray Painter, Motorcycles & Marine just to name a few.  This will 

also assist with finding a job as a Service station operator or assistant or spare parts retailer. 
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CDU CASUARINA VET PROGRAM DESCRIPTIONS 

 

AUR20716 CERTIFICATE II AUTOMOTIVE VOCATIONAL PREPARATION:  This qualification will provide students with the practical skills 

and knowledge to follow workplace Work Health & Safety requirements, use and maintain workplace tools and equipment, contribute 

to workplace communication and establish relations with customers. Students will learn skills in servicing engines, cooling systems, 

petrol fuel systems, clutch assemblies, transmissions (manual and automatic), steering and suspension systems, and associated 

components. With the completion of the Certificate I in Auto successful students are encouraged to apply for the Certificate II in Auto.  

Career Opportunities: Completion of the Certificate I in Automotive Preparation may place you in a better position to secure for an 

apprenticeship in the automotive industry or gain entry level employment in a variety of careers in the automotive industry. 

 

CPC20211 CERTIFICATE II CONSTRUCTION PATHWAYS:  This qualification provides an introduction to the construction industry, its 

culture, occupations, job roles and workplace expectations. The units of competency cover essential occupational health and safety 

requirements, the industrial and work organisation structure, communication skills, work planning, and basic use of tools and 

materials. The qualification is built around a basic construction project unit that integrates the skills and embeds the facets of 

employability skills in context.  Career Opportunities: Learners will obtain the required ‘White Card’ which enables them to enter a 

work site, it will also enable them to be able to pursue a career in building and construction as a Tradesman assistant or the skills’ 

achieved will assist to facilitate entry into an Australian Apprenticeship. 

 

SFI20111 CERTIFICATE II AQUACULTURE:  This qualification represents the base entry point into this sector of the seafood industry 

and provides people with a range of core and underpinning skills and knowledge relevant to work as a field hand in the aquaculture 

sector. Work at this level is usually undertaken under general supervision and follows routine processes and procedures.  Career 

Opportunities: This will also assist with finding a job as a Farm Hand in the Aquaculture field. 

 

MEM20413 CERTIFICATE II IN ENGINEERING PATHWAYS: The qualification is intended for people interested in exposure to an 

engineering or related working environment with a view to enter employment in that area. This qualification will equip graduates with 

knowledge and skills which will enhance their prospects of employment in an engineering or related working environment.   Career 

Opportunities: Trade assistance in Manufacturing and engineering or Trainee production worker. 

 

UEE22011 CERTIFICATE II IN ELECTROTECHNOLOGY CAREER START: This qualification covers competencies for work entry in to any 

Electrotechnology discipline. The program includes units emphasising workplace and electrical safety, basic electrical skills and 

electrical industry knowledge. Career Opportunities: With the knowledge and competencies gained the student will be at an 

advantage to gain an apprenticeship as they have already completed several units towards an apprenticeship in Electrotechnology 

(Electrician or Refrigeration/Air-conditioning). 

 

CPC32413 PLUMBING SKILL SETS: Plumbing is an important part of our everyday lives and is a high demand trade that will always be 

required across all facets of society.  Plumbing is a trade that offers employment stability and fantastic opportunities in diverse and 

interesting areas and geographic locations around Australia and the world. Basic knowledge and skills to enhance employment 

opportunities are only some of the positives the students will take away as part of their learning experience as well as developing 

social and personal skills in relation to the workplace.  Career Opportunities: The program will offer pathways to employment as an 

apprenticeship in Certificate III in Plumbing and further into licensed levels in Certificate IV in Plumbing and Services and a Career in 

Sanitary and Gas Fitting, Heating and Ventilating and Domestic, commercial and Industrial plumbing. 

 

BSB20115 CERTIFICATE II BUSINESS:  This course prepares a person to perform in a range of varied activities in an office/business 

environment. At CDU the course is delivered in a simulated business environment giving opportunities to learn working with teams 

and work ethics.  Career Opportunities: Job roles and titles vary across different industry sectors. It includes a range of simple tasks 

undertake under close supervision and is an entry level qualification. 

HLT23215 CERTIFICATE II IN HEALTH SUPPORT SERVICES: This qualification reflects the role of workers who provide support for the 

effective functioning of health services. At this level workers complete tasks under supervision involving known routines and 

procedures or complete routine but variable tasks in collaboration with others in a team environment. Career Opportunities: 

Occupations relevant to this qualification in industry sectors such as Health Services Assistant, Orderly, Health Administrative Worker, 

Nurse’s Aide and Pathology Courier.  

MAR10418 CERTIFICATE I IN MARITIME (COXSWAIN GRADE 2 NEAR COSTAL):  Year 10 & Higher - This qualification applies to people 

working in the maritime industry seeking an Australian Maritime Safety Authority (AMSA) certificate of competency to command and 

operate the engines of a vessel less than 12 metres in length with propulsion power that is unlimited for an outboard engine or less 

than 100 kilowatts for an inboard engine, that is not carrying passengers and that is in sheltered waters or within 5 nautical miles (nm) 

from point of departure, shore base or aquaculture lease.  Career Opportunities: Can lead in to further studies of certificate II in 

Maritime. 


